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Remote / Long Line Extensions are best connected using a VPN (Virtual Private 
Network) that can be established either permanently or temporarily between the 
head office VPN Server/Gateway unit and the remote VPN LAN-LAN Gateway or 
VPN Client Software. In either set-up the remote location (once the VPN is 
established) works as if they are located at the head office.

All functionality and operation is possible at the remote locations and all 
communication between Head Office and Remote locations are free.

Operation:-
1. X2001 wishes to speak with X2005 so lifts handset and dials 2005, handset 
X2005 rings and connection is complete. There is no cost for this call. This is the 
same in either direction and between Head Office and any remote location.
2. An incoming call to the Head Office from an outside caller can be answered by 
X2001 and then transferred to any remote extension as though it were being 
transferred to a locally situated extension – again for free.
3. Any remote extension can lift their handset, dial ‘9’ and make a call to an 
external number. This call would be handled by the Head Office system as though 
the calling party (extension) were calling from the Head Office.
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