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IPcts Wireless Application

As the IPcts is an IP Telephony system it is possible to use Wireless IP
handsets with it. Standard wireless LAN Access Point equipment is used as the
mechanism to connect a call from a wireless handset to the IPcts system. An
environment could partially or completely wireless allowing wireless PC’s and
wireless handsets to use the same wireless LAN infrastructure.

A user could have a desktop telephone and a wireless handset and then set up
diverts between the two devices using the CTI application thus enabling a user
to be contactable when away from their desk.

Being able to fulfil a wireless application has significant benefits in some
scenarios where running cables to a desk difficult or near impossible or maybe
even prohibited in the case of some listed buildings. Applications such as Car
Showrooms, Warehouses, Schools and other ‘open’ environments.
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